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LFS Web User Guide 

1. Feedback 

Leidos Flight Service encourages all users to provide feedback so that we can continue to 
enhance the service offerings and user experience of our website. 

 
 

 

Please perform the following steps to provide feedback. 

a. Select Request Help or Submit Feedback link near the bottom of the Home page 
b. Provide answers to feedback questions 
c. Click Submit button 

 

2. Account Registration, Password Management, and Login 

a. Account Registration 
To register for a new account, simply select the Create New Account link in the Leidos 
Pilot Web login box near the top right of the Home page. 
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If pilot has an existing call-in profile with LFS, the system will link the web account and 
profile when web account is created. 

 

 

When you are finished creating the new profile, a temporary password will be sent to the 
email listed on the account. Please be aware that if you do not update the temporary 
password within 48 hours of the creation time your account will be deleted. 

 
b. Login 

The Leidos Pilot Web login box appears near the top right of the Home page when you 
are not logged in.  Your username is the email address associated with your account.  
Once you have logged in, the login box is no longer displayed. 
 

 
 

If the user is not logged in, "Login" link appears at the right corner of the menu bar from    
      the following pages.  
 

o Weather  
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o Airports  
o Announcements  
o Contractions Lookup 

 

When the Login link is clicked on, the user is navigated to Home page. 
  
      

 
 
Some functionality on the website is not available if you are not logged in.  These items 
will appear grayed out in the menu bar (see graphic below), and clicking them will have 
no effect.  Once you have logged in, they will not be grayed and will be clickable. 
 

 
 

c. Forgotten Password 
If you have a need to reset your password for an existing account, select the 
Forgot/Reset link in the Leidos Pilot Web login box near the top right of the Home page. 
 

  
 
 

 

 

 

 
A new temporary password will be sent to the email account associated with the existing 
account. The next time you sign in using this account, use the new temporary password 
from the email.  The system will immediately display the Change Password and 
Acknowledge Terms of Agreement page before allowing any other action.  If not, you will 
need to change your password using the Account Tab.   
 

d. Change Password 
Hovering over the Account tab on the menu displays the Change Password link, as 
shown below.  
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Once clicked, the change password page is displayed where users can enter a new 
password. The password criteria are also listed on the page. 
 

 

Users have to enter the new password twice to confirm the spelling. If the new password 
entered matches, users have to click the Save button.  If successful, the change 
password page remains displayed with the password input fields blanked out, and a 
password changed confirmation dialog displayed.  When OK is selected in the dialog, the 
change password page remains displayed. 
 

 

From there users can navigate to anywhere on the site.  

Users can change their passwords as many times as they want/need as long as the 
following criteria are met: 
¶ Passwords must be between 8 to 32 alphanumeric characters. 

¶ Must contain at least three of four of the following types of characters:  
o Uppercase letters, Lowercase letters, Numbers, Special characters. 

¶ Cannot be the same as your current password. 

¶ Your most recent 12 passwords cannot be reused. 
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Three incorrect login attempts will lock your account. 
If the passwords do not match or fail validation, the screen will remain the same with a 
failure message. 
 

   

If the password criteria are not met, the screen will remain the same with a failure 
message and the password rules. 
 

 

e. Change Username 
Hovering over the Account tab on the menu displays the ñChange Usernameò link, as 
shown below: 

 

Once a user clicks the ñChange Usernameò link, the change username page is 
displayed. This is where a user can change their current username to a new username. 
The username criterion is a valid email address. 
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Users have to enter the new username twice to confirm the spelling. The users have the 
following options: 
 

¶ Click the ñSend Test Emailò button. 

¶ Click the ñSubmitò button.   
 
If the user clicks the ñSend Test Emailò button, the following ñResultsò dialog is displayed: 

 

Then an email is sent to the user for contact verification: 

 

From: DO_NOT_REPLY@afss.com with the Subject:  

o Leidos Flt Svc Notification 

 
Message received will be similar to the following: 

o Leidos Flt Svc Contact Verification Message 092108--Thank you for selecting Leidos Flt 
Svc 

 
When the ñOKò button is selected in the dialog, the change username page remains 
displayed. 
 
If the user clicks the ñSubmitò button, and the username changed successfully, the 
following ñResultsò dialog is displayed: 



____________________________________________________________________________________ 
©2024 Leidos  Page 12 of 199 
 

 
 

The user is sent a confirmation email containing a temporary password and further 
instructions. When the ñOKò button is selected in the dialog, the user is logged off his or 
her session, and redirected to the home page where the user may log in using the new 
username and temporary password sent via email. Please be aware that if you do not 
update the temporary password within 48 hours of the username change time your 
account will be deleted. 
 
If the user clicks the ñSubmitò button, and the username changed successfully, but there 
is an error sending the confirmation email. The following ñResultsò dialog is displayed: 

 
 

When the ñOKò button is selected in the dialog, the change username page remains 
displayed. 

When either the ñTest Emailò button or ñSubmitò button is selected, if the usernames do 
not match or fail validation, the following ñResultsò dialog is displayed: 
 

 
 

When the ñOKò button is selected in the dialog, the change username page remains 
displayed with one of the following failure messages: 

¶ Cannot reuse current Username 

¶ Username already exists 

¶ Mismatched 

¶ Required 
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¶ Invalid 

f. Unlock Your Account 
If you enter an invalid username or password on login, you will see the message 
ñUsername/Password not recognizedò displayed above the Username field.  For example: 

 

If you are using a valid Username with an invalid password there is a limit to the number 
of consecutive login failures.  When the next failure will cause your account to be locked, 
the message above the Username entry will be: 
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After receiving this message, you must enter the current password correctly on your next 
login attempt or your account will be locked.  Using the ñForgot/Resetò link will change 
your password and provide a temporary password in an email.  Before making your third 
attempt, you may opt to use the ñForgot/Reset Passwordò link to change your password 
to avoid having your account locked.  This will result in a new temporary password being 
sent to you via email. 

However, if you enter the incorrect password for a third time, your account will be locked 
and the following message is displayed above the Username field:

 

After seeing this message, you may either wait one hour and then attempt to log into your 
account again, or you can follow the instructions in the e-mail message to unlock your 
account. 
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3. Helpful Videos  

To view the Training Videos, select the How-To Videos link under Resources on the Home 
page. 
 

 
 

You can also select Helpful Videos from the Help menu. 
 

 

   

4. Contact Us 

The contact information for Leidos Flight Service can be found on the websiteôs footer menu 
by selecting the Contact Us link. 
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¶ For flight services support, please contact Leidos Flight Service: 1-800-WX-BRIEF (1-800-

992-7433).   
 

¶ For all other support needs, including technical support, please click on the Help & Feedback 
link in order to access the Request Help or Submit Feedback form per section 1 of this 
document.  
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5. Home Page 

a. News and Information 
The Home page contains news and information about Leidos Flight Service.  On this 

page are Featured Capabilities, Resources, News & Announcements, Upcoming 

Events, and Featured Video.  If you are not logged on, the Leidos Pilot Web login box 

appears on this page.  For more information about logging in, see the ñAccount 

Registration, Password Management, and Loginò section of this guide. 

 

Additionally, the home page has 3 different column layouts depending on the size of the 

browser window. If the window is full size, it will show all 3 columns as seen in the 

graphic above. If the browser is shrunk slightly smaller, it will bump down to a 2 column 

layout, and will bump down once more to a single column if the window is made even 

smaller. Note that all of the Home page content is still available, it is just pushed down 

the page in order to fit the smaller column layout. You can see examples of the 2 and 1 

column layouts below. 
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There is also a layout for thin window sizes across the entire PilotWeb website. If the 

window size goes below a certain pixel threshold, the header will collapse into a 

hamburger menu located on the top left side of the window, shown below. 

 

Here is a graphic of the hamburger menu once opened. 

 

The footer collapses into a stacked bank of links on the bottom left of the window as 

seen below. 

 

b. Links 
At the bottom of the Home page are links for Feedback and Contacts.  Reference the 

Feedback section of this document for more information on leaving feedback. 
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c. System Alerts 
If Leidos Flight Service is experiencing temporary technical difficulties, a message will 

be displayed on the Home page to notify users of the issue. For example, if there is a 

US NOTAM Service Interruption, a notification will be displayed below the ñWelcomeéò 

message. The following is an example of such a message. 

 
When the Service is resumed, the message will not be displayed.  

 

6. Dashboard Page 
  

 

Once you have successfully logged in, the default webpage is the Dashboard page, which 
can also be selected at any time by clicking on the tab towards the top of the page labeled 
Dashboard.   
 
The Advanced Services Dashboard allows the user to register for alerts and notifications.  
 

 
 
Any Active or Proposed Flights associated with your profile can be found here along with any 
charts, if configured in the Edit Charts popup, or METARs, TAFs, and NOTAMs if configured 
in the Edit Airports pop-up. 
 
 

 
 
If  any Active flight has gone into Search and Rescue status, then a red exclamation icon will 
be displayed to the left of the flightôs aircraft ID and an alert  message will be displayed at the 
top left of the Dashboard page. 
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a. Flight Plan List 
i. The Flight Plan list is read-only.  

ii. It is displayed in the following order: 

a) Active flight plans 

b) Proposed flight plans 

c) Scheduled email briefs (Reference section Briefing Output for more details) 

iii. The primary sort for the Active Flights list is the ETA column in ascending order. The 
secondary sort is the ACID in ascending order. The primary sort for the Proposed 
Flights and Scheduled Email Briefings is the ETD column in ascending order. The 
secondary sort is the ACID in ascending order. 

iv. The flight plans display the following data (from left to right): 

a) Flight state: Active, Proposed, or Briefing 

b) Alerts: An icon is displayed when there are alerts for the flight plan. This is only 
applicable to active and proposed flight plans. 

c) Email icon: An email icon is displayed if there are scheduled email briefings 
associated with the flight plan. A scheduled email briefing can be associated with 
an active flight plan, proposed flight plan, or other scheduled email briefings. It is 
matched with another flight plan if it shares the same ACID, Departure, 
Destination, Route, and ETD. 

d) ACID: The Aircraft Identifier 

e) Departure to Destination: The departure point will be displayed, followed by ñtoò, 
followed by the destination point. 

f) Flight rule: The flight rule for the flight plan 

g) ETA or ETD: For active flight plans, the ETA in the userôs time zone and UTC time 
zone will be displayed. For proposed flight plans and scheduled email briefings, 
the ETD in the userôs time zone and the UTC time zone will be displayed. 

h) Action Button: The  button is displayed for flights in the active state. When 
the user clicks the Close button, the system displays the Close confirmation dialog 

with  and  buttons. This helps ensure every opportunity is available 
to avoid accidentally closing an Active Flight Plan prematurely. 
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Reference Closing an Active VFR Flight Plan for more details on closing a Flight Plan. 

 

The Activate button is displayed for flights in the proposed state.     

The user can activate a proposed flight plan by clicking the Activate button from the 

Dashboard page. When a user clicks on the  button, the flight plan is 
validated. If there are validation errors, the user will be redirected to the Flight Plan & 
Briefing page. If no errors exist, an activation dialog is displayed to allow the user to 
change the activation time (HHMM) to +/- 30 minutes of the current time. 

 
 

Reference Activating a Proposed VFR Flight Plan for more details on activation of proposed 
flight plans. Reference Flight Planning Restrictions for restrictions on activating proposed 
flight plans. 

 

i) Drop down menu: A drop down menu will provide several options depending on 
the flight plan type.  

(1) Active flight plans will have the following options: 

(a) Activate the flight plan  

(b) Cancel the flight plan 

(c) Briefing & Amend Flight Plan redirected to the tab Plan & Brief  

(d) View the alerts (reference Route alerts for details) for the flight along 
its route 

 

 

(2) Scheduled email briefings will have the following options: 

(a) Amend email briefings (if any are associated with the flight) 
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(b) Cancel email briefings. Reference section Multiple Scheduled Email 

Briefings Dialog: for details on trying to amend/cancel email briefs 
when there are multiple associated scheduled briefs with a flight plan. 

 

 

j)  ñGoò button: The Go button activates the action that was selected from the drop 
down menu. 

v. Multiple Scheduled Email Briefings Dialog: 

If the email icon or the amend/cancel email briefing action is selected and there is 
more than one scheduled email associated with the flight plan, the following dialog is 
displayed: 

 

The briefing time for each scheduled email brief is displayed in chronological order. 
The format for the briefing time is the system time, followed by the UTC time in 
parenthesis. The user can select one of the times and then press ñOKò. At this point 
the appropriate dialog (View & Amend Email Briefing or Cancel Email Briefing) will be 
displayed. The user can then follow the usual steps for amending or canceling an 
email briefing. 

 

b. Route Alerts 
Alerts for Flight plans are available on the Dashboard page if configured in accordance 

with pilotôs Dashboard -> Advanced Services Dashboard.   

Notices for ATC route changes are available on the Dashboard page for users that have 

registered to receive ATC Notices. For more information on registering for ATC Notices, 

see the "Advanced Services Dashboard" section of this guide.  

The  is displayed when there are alerts for a particular flight plan. Clicking on the 

button displays a dialog from which the alerts can be viewed and acknowledged.  The 

alerts and notices window presents text alerts on the left and a map area on the right, 

with previous/next controls to step through the alerts.  When the ñDonôt Show This Alert 

Againò button is clicked, the text added next to the alert number indicates that the alert 

has been acknowledged.  The acknowledged alert will remain in the dialog while the 

dialog remains open and is still selectable via the arrow buttons, but the alert will be 

suppressed when the dialog is opened in the future. 
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c. Weather Charts 

The Weather Charts section displays small versions of your favorite weather charts as 
shown below. As a new user, the system will provide you with four default weather charts, 
two of which are shown. The default charts show the most recent versions of US 
WEATHER DEPICTION, US SURFACE ANALYSIS, 12 HR SURFACE PROG, and 12 
HR LOW LEVEL SIG PROG.  Selecting an image will open a new popup window with a 
larger version of the chart. Only two charts will be shown on the dashboard at a time. You 
may click the blue arrows next to the charts in order to scroll through the four chart 
options. 
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You may change the weather charts to your own personal selection from the Weather Charts 

pop-up window by selecting the Edit Charts link on the Dashboard page. Each Weather Chart 
dropdown includes charts for both CONUS and Alaska.  

 

Weather Charts pop-up window. 

 
 

d. Quick Search ï METARS, TAFs, D-NOTAMs 
 

 

 

The Quick Search section allows location entry of multiple Airport Ids, FRDs and 
Lat/Longs where METAR, TAF, and D-NOTAM data can be requested on-demand. When 

entering text into the search bar the  button will be enabled. Once the  
button is clicked the Quick Data Results page will open and is displayed showing 
METAR, TAF and D-NOTAM information based on the selected checkbox type 

. Also, as a new user, the METAR, TAF, and D-NOTAM text is 
shown by default in plain-text translation.  Users also have the ability to view the METAR, 
TAF, and D-NOTAM text without plain-text translation by deselecting the  
checkbox on the data results page. 

 

The following image shows data return from a search using a valid location and invalid 
location with all data types selected including óPlain Textô. 
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All valid locations will still return data and will be displayed. If any entered locations are 
determined to be invalid after submitting the request, an error message ñInvalid airports:ò 
will appear below the input field and all invalid locations will be listed. 
 

 
 

From the Quick Search data results page, the user has the ability to refresh the current 
displayed location information by clicking the  button. The user can edit and enter new 
locations, select plain text translation and type of information to be displayed. Clicking the 

 button then performs the data request. Note that all data types are returned but 
only the selected data types will be displayed. 

 

After returning from the location search the display of associated data for the different 
data types can be toggled on/off independently by selecting the METAR, TAF and/or D-
NOTAM check boxes.  The display of data will be toggled on or off based on the data 
type selection.  If no data exists for a selected data type, then an entry ñNo data available 
for airportò will be displayed for that data type.  There is no need to perform another 
search based on only changing plain text translation or changing data types selections.  
Note only when updating the input field will a new search have to be initiated. 

 

The following image shows óD-NOTAMô data type toggled off, from the original search. 
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The following image additionally shows óPlain Textô toggled off. 
 

 
 

e. Airport Conditions 
 

The Airports section displays METARs, Density Altitude, TAFs and D-NOTAMs related to 
the airports you are interested in. As a new user, the system will provide you with this 
information for a default set of airports. The default airports are SFO, DEN and JFK. An 
area briefing may be retrieved for any of these airports by entering an Aircraft ID and 

clicking the  button. Also, as a new user, the METAR, TAF, and D-NOTAM text 
is shown by default in plain-text translation. Pilots also have the ability to view the 
METAR, TAF, and D-NOTAM text without plain-text translation by deselecting the 

 checkbox. METAR, TAF, and D-NOTAM text is displayed by airport. 
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You may change the airports to your own personal selection by clicking the Edit Airports 
link on the Dashboard page and selecting the airports in the Airports for METARs, TAFs 
and D-NOTAMs pop-up window. You may select up to three airports to display by typing 

their identifiers in the text entry boxes or searching for them using the icon next to the 
field. 

Airports for METARs, TAFs, and D-NOTAMS pop-up window. 

 



____________________________________________________________________________________ 
©2024 Leidos  Page 29 of 199 
 

 
 

Airports/Heliports search dialog 

 

 
 

f. System Alerts 
If Leidos Flight Service is experiencing temporary technical difficulties, a message will be 

displayed on the Dashboard page to notify users of the issue. For example, if there is a 

US NOTAM Service Interruption, a notification will be displayed below the ñWelcomeéò 

message. The following is an example of such a message. 

 

When the Service is resumed, the message will not be displayed.  
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6.1. Advanced Services Dashboard 

Advance Services Dashboard provides fast and convenient access to manage important 

notification services including email and SMS texting support.   

 

To guarantee email and phone numbers have been entered correctly and services are 

working properly the dialogs have a ñTestò button that will send a test email to SMS 

message.  Itôs important to note that SMS users have the ability to send the commands 

ñUNSUBSCRIBEò, ñSTOPò, ñCANCELò, ñQUIT, or ñENDò.  If the last command received is 

one of these, then Test Messages will not be sent.  You will instead see a pop up dialog 

in the Advanced Services window notifying you that the number is currently unsubscribed 

and you will need to enter START on your phone to resume notifications. 
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a. ACAS: Adverse Condition Alerting Service 

Clicking on the ACAS icon   will open a dialog as follows:  
 

 
 

 

The ACAS service will send alert messages to devices, text message phone numbers 
and email addresses registered for the service. 
The dialog will display a list of all devices and contacts registered for the service.  
If no contacts or devices have been registered, then the dialog will display ñNo 
devices or contacts are currently registered.ò  
 
Clicking on the ñRead More +ò link will expand the instructions at the top of the dialog 
to look like this: 
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The user can choose which categories of weather product alert notifications to receive 
by selecting the individual weather product checkboxes in this portion of the dialog:

 
 
Deselecting all weather products while still having at least one registered device or 
contact will result in the following message, and will disable the saving of ACAS 
registration changes until at least one weather product is selected or there are no 
registrations. 
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The user can enter the number of minutes before the estimated time of departure 
(ETD) when alerts will start being sent to registered devices and contacts.  The 
default value is 120 minutes (2 hours).  The range is from 0 minutes (start sending 
alerts at the ETD) to 360 minutes (start sending alerts 6 hours before ETD). 

 
 
The user can choose whether to filter out ACAS alerts based on filed altitude by 
selecting the checkbox in the ACAS service window. 

 
 
The user can choose whether or not to receive ACAS alert messages for conditions 
that will begin more than 2 hours after their calculated arrival time. 

 
 
The user can choose whether to receive a message at a specified time prior to ETD if 
no new adverse conditions were detected since the last standard briefing by selecting 
the checkbox in the ACAS service window. 

 
 
The message horizon value must be between 5 and 60 or this error message will be 
displayed: 
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The value must be less than the value used for alert start time or this message will be 
displayed: 

 
 
Clicking on the Video icon  will open a help video on how to register for the 
ACAS service.  
 
Clicking on the ñDevice Informationò link will open a dialog showing the service 
providers that support ACAS. 
 

 
 
Clicking on a link for a service provider will open a new browser tab with that service 
providerôs home page.  
 

Clicking on the ñAdd from My Devices & Contactsò button  will open a 
new dialog which contains a list of all Devices, Phone Numbers, and Email Addresses 
associated with the pilotôs profile.  
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The user can register any of the shown contacts for the ACAS service by selecting 
the checkbox next to each contact.  

 
 

Pressing the ñOKò button will close the ñAdd from My Devices & Contactsò dialog.  
The selected contact or device will be displayed in the main ACAS dialog.  

 
 

The user can choose whether to receive InFlight alerts, PreFlight alerts or both by 
selecting the checkbox associated with the type of alert.  

 
 
Clicking on the ñRemoveò button will remove the contact row.  
Clicking on the ñTest Messageò button will send a test message to the device or 
contact in the row.  

Clicking on the ñAdd Text Phone Numberò button  will display a blank 
Phone Number row. A valid phone number must be provided to successfully register.  
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Clicking on the ñAdd Email Addressò button  will display a blank Email row. 
A valid email address must be provided.  

 
 

Clicking on the ñAdd Portable Deviceò button  will display a blank portable 
device row. A valid device provider and device ID must be entered.  

 
 
When a device provider is selected, the ñHelpò button will become enabled.  

 
 
Clicking on the ñHelpò button will open a new window with information based on the 
selected device provider. 
 

 
 
To receive alerts for Garmin devices, the user can provide a Garmin/Iridium phone 
number.  
To receive alerts on an installed device, the user must add the device on the Account-
>Aircraft tab. This device will then be displayed in the ñAdd from My Devices & 
Contactsò dialog.  
 

Clicking on the ñOKò button will submit the changes made to the ACAS registration. 
If an entry is not valid, or if any field is left blank, an error dialog will popup. 
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After selecting OK, the error fields will be highlighted in yellow and the error will be 
displayed under each field.  

 
 

 
If there are no errors, the ACAS dialog will close and a Confirmation dialog will popup.  

 
 
Selecting ñOKò will close the Confirmation dialog.  
 
The Advanced Services Dashboard will be updated. If you have successfully 
registered for the ACAS service then the icon border will be green.  
 
If you have not registered any device or contacts, then the icon border will be clear. 
 
If you want to stop the notification/alerts that are sent to the phone number, you can 
reply with ñSTOPò, ñENDò, ñUNSUBSCRIBEò, ñQUITò, or ñCANCELò. If you want to 
restart the notifications to the phone number, you can reply with ñSTARTò. You can 
also reply with ñHELPò. If a pilot tries to use the same number that they had previously 
replied ñSTOPò to or had removed entirely from their account, it will result in an error 
message.    

 

b. EasyActivateTM  and EasyCloseTM 

Clicking on the EasyActivateTM EasyCloseTM icon   will open a dialog as 
follows:  
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The EasyActivateTM EasyCloseTM service will send alert messages to text message 
phone numbers and email addresses registered for the service. 
The dialog will display a list of all contacts registered for the service.  
If no contacts have been registered, then the dialog will display ñNo contacts are 
currently registered.ò 

Clicking on the Video icon  will open a help video on how to register for the 
EasyActivateTM EasyCloseTM service.  

Selecting the ñAdd from My Contactsò button  will open a new dialog which 
contains a list of all Phone Numbers, and Email Addresses associated with the pilotôs 
profile. 
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The user can register any of the shown contacts for the EasyActivateTM EasyCloseTM 
service by selecting the checkbox next to each contact. 

 
 
Pressing the ñOKò button will close the ñAdd from My Contactsò dialog.  
The selected contacts will be displayed in the main EasyActivateTM EasyCloseTM 
dialog. 

 
 

Clicking on the ñRemoveò button will remove the contact row.  
Clicking on the ñTest Messageò button will send a test message to the contact in the 
row.  

Clicking on the ñAdd Text Phone Numberò button  will display a blank 
Phone Number row. A valid phone number must be provided to successfully register.  

 
 

Clicking on the ñAdd Email Addressò button  will display a blank Email row. 
A valid email address must be provided.  

 
 

 
Clicking on the ñOKò button will submit the changes made to the EasyActivateTM 
EasyCloseTM registration. 
If an entry is not valid, or if any field is left blank, an error dialog will popup. 
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After selecting OK, the error fields will be highlighted in yellow and the error will be 
displayed under each field.  

 
 
If there are no errors, the EasyActivateTM EasyCloseTM dialog will close and a 
Confirmation dialog will popup.  

 
 
Selecting ñOKò will close the Confirmation dialog.  
The Advanced Services Dashboard will be updated. If you have successfully 
registered for the EasyActivateTM EasyCloseTM service then the icon border will be 
green.  
 
If you have not registered any contact, then the icon border will be clear. 
 
If you want to stop the notification/alerts that are sent to the phone number, you can 
reply with ñSTOPò, ñENDò, ñUNSUBSCRIBEò,ñQUITò or ñCANCELò. If you want to 
restart the notifications to the phone number, you can reply with ñSTARTò. You can 
also reply with ñHELPò. If a pilot tries to use the same number that they had previously 
replied ñSTOPò to or had removed entirely from their account, it will result in an error 
message.   

 

c. Close Reminders 

Clicking on the Close Reminders icon   will open a dialog as follows:  
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The Close Reminders service will send messages to devices, text message phone 
numbers and email addresses registered for the service. 
The dialog will display a list of all devices and contacts registered for the service.  
If no contacts or devices have been registered, then the dialog will display ñNo 
devices or contacts are currently registered.ò 

Clicking on the Video icon  will open a help video on how to register for the 
Close Reminders service.  
 
Clicking on the ñdevice providersò link will open a dialog showing the service providers 
that support Flight Plan Close Reminders. 
 

 
 
Clicking on a link for a service provider will open a new browser tab with that service 
providerôs home page.  
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Clicking on the ñAdd from My Devices & Contactsò button  will open a 
new dialog which contains a list of all Devices, Phone Numbers, and Email Addresses 
associated with the pilotôs profile.  

 
 
The user can register any of the shown contacts for the Close Reminders service by 
selecting the checkbox next to each contact.  
 

 
 

 
Pressing the ñOKò button will close the ñAdd from My Devices & Contactsò dialog.  
The selected contact or device will be displayed in the main Close Reminders dialog.  

 
 
Clicking on the ñRemoveò button will remove the contact row.  
Clicking on the ñTest Messageò button will send a test message to the device or 
contact in the row.  
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Clicking on the ñAdd Text Phone Numberò button  will display a blank 
Phone Number row. A valid phone number must be provided to successfully register.  

 
 

Clicking on the ñAdd Email Addressò button  will display a blank Email row. 
A valid email address must be provided.  

 
 

Clicking on the ñAdd Portable Deviceò button  will display a blank portable 
device row. A valid device provider and device ID must be entered.  

 
 
When a device provider is selected, the ñHelpò button will become enabled.  

 
 
Clicking on the ñHelpò button will open a new window with information based on the 
selected device provider. 
 

 
 

To receive alerts for Garmin devices, the user can provide a Garmin/Iridium phone 
number.  
To receive alerts on an installed device, the user must add the device on the Account-
>Aircraft tab. This device will then be displayed in the ñAdd from My Devices & 
Contactsò dialog.  
 

Clicking on the ñOKò button will submit the changes made to the Close Reminders 
registration. 
If an entry is not valid, or if any field is left blank, an error dialog will popup. 
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After selecting OK, the error fields will be highlighted in yellow and the error will be 
displayed under each field.  

 
 
If there are no errors, the Close Reminders dialog will close and a Confirmation dialog 
will popup.  
 
Selecting ñOKò will close the Confirmation dialog.  
 
The Advanced Services Dashboard will be updated. If you have successfully 
registered for the Close Reminders service then the icon border will be green.  
 
If the user has not registered any device or contacts, then the icon border will be 
clear.  
 
If you want to stop the notification/alerts that are sent to the phone number, you can 
reply with ñSTOPò, ñENDò, ñUNSUBSCRIBEò, ñQUITò, or ñCANCELò. If you want to 
restart the notifications to the phone number, you can reply with ñSTARTò. You can 
also reply with ñHELPò. If a pilot tries to use the same number that they had previously 
replied ñSTOPò to or had removed entirely from their account, it will result in an error 
message. 

 

d. ATC Notices 

Clicking on the ATC Notices icon    will open a dialog as follows:  
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The ATC Notices service will send messages to email addresses and phone numbers 
registered for the service. The messages are sent when the user files or amends an 
IFR, MIFR, or YFR flight plan and it is accepted by ATC. If ATC changes the route of 
flight a message will be sent showing the change in routing of the flight. If the route 
change is detected early enough the email will include an "EasyAmend" link and text 
message will include an option, to allow the flight plan to be amended to the ATC 
assigned routing. The dialog will display a list of all contacts registered for the service. 
If no contacts have been registered, then the dialog will display ñNo contacts are 
currently registered.ò 

Clicking on the Video icon  will open a help video on how to register for the 
ATC Notices service.  

Selecting the ñAdd from My Contactsò button  will open a new dialog which 
contains a list of all Email Addresses and phone numbers associated with the pilotôs 
profile. 
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The user can register any of the shown contacts for the ATC Notices service by 
selecting the checkbox next to each contact. 

 
 
Pressing the ñOKò button will close the ñAdd from My Contactsò dialog.  
The selected contacts will be displayed in the main ATC Notices dialog. 

 
 
Clicking on the ñRemoveò button will remove the contact row.  
Clicking on the ñTest Messageò button will send a test message to the contact in the 
row.    
 

Clicking on the ñAdd Text Phone Numberò button  will display a blank 
Phone Number row. A valid phone number must be provided to successfully register.  

 
 

Clicking on the ñAdd Email Addressò button  will display a blank Email row. 
A valid email address must be provided.  

 
 

 
Clicking on the ñOKò button will submit the changes made to the ATC Notices 
registration. 
If an entry is not valid, or if any field is left blank, an error dialog will popup. 
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After selecting OK, the error fields will be highlighted in yellow and the error will be 
displayed under each field.  

 
 
If a valid contact is provided and there are no errors, the ATC Notices dialog will close 
and a Confirmation dialog will popup.  

 
 

 
Selecting ñOKò will close the Confirmation dialog.  
The Advanced Services Dashboard will be updated. If you have successfully 
registered for the ATC Notices service then the icon border will be green.  
 
 If you have not registered any contact, then the icon border will be clear.   

 

e. SE-SAR 

Clicking on the SE-SAR icon   will open a dialog as follows:  
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The SE-SAR service will send messages to devices, text message phone numbers 
and email addresses registered for the service. 
Please note, for flights with a foreign destination, SAR responsibility is immediately 
transferred to the foreign destination flight service station. 
The dialog will display a list of all devices and contacts registered for the service.  
If no contacts or devices have been registered, then the dialog will display ñNo 
devices or contacts are currently registered.ò 
Clicking on the ñclick hereò link will display the SE-SAR Service dialog. 
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Clicking on the Video icon  will open a help video on how to register for the SE-
SAR service.  
 
Clicking on the ñdevice providersò link will open a dialog showing the service providers 
that support SE-SAR. 

 
 
Clicking on a link for a service provider will open a new browser tab with that service 
providerôs home page.  
 

Clicking on the ñAdd from My Devices & Contactsò button  will open a 
new dialog which contains a list of all Devices, Phone Numbers, and Email Addresses 
associated with the pilotôs profile.  
The user can register any of the shown contacts for the SE-SAR service by selecting 
the checkbox next to each contact.  
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Pressing the ñOKò button will close the ñAdd from My Devices & Contactsò dialog.  
The selected contact or device will be displayed in the main SE-SAR dialog.  
 

 
 
Clicking on the ñRemoveò button will remove the contact row.  
Clicking on the ñTest Messageò button will send a test message to the device or 
contact in the row.  
For Garmin inReach (DeLorme), spidertracks, and SkyConnect devices, the user can 

choose to receive alerts by selecting the checkbox.  
 

Clicking on the ñAdd Text Phone Numberò button  will display a blank 
Phone Number row. A valid phone number must be provided to successfully register.  
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Clicking on the ñAdd Email Addressò button  will display a blank Email row. 
A valid email address must be provided.  

 
 

Clicking on the ñAdd Portable Deviceò button  will display a blank portable 
device row. A valid device provider and device ID must be entered.  

 
 
When a device provider is selected, the ñHelpò button will become enabled.  

 
 
Clicking on the ñHelpò button will open a new window with information based on the 
selected device provider. 

 

 

To receive alerts for Garmin devices, the user can provide a Garmin/Iridium phone 
number.  
To receive alerts on an installed device, the user must add the device on the Account-
>Aircraft tab. This device will then be displayed in the ñAdd from My Devices & 
Contactsò dialog.  
 
Clicking on the ñOKò button will submit the changes made to the SE-SAR registration. 
If no device is entered and at least one contact is entered, an error dialog will popup.  
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If an entry is not valid, or if any field is left blank, an error dialog will popup. 
   
After selecting OK, the error fields will be highlighted in yellow and the error will be 
displayed under each field.  

 
 
If there are no errors, the SE-SAR dialog will close and a Confirmation dialog will 
popup.  

 
 
Selecting ñOKò will close the Confirmation dialog.  
 
The Advanced Services Dashboard will be updated. If you have successfully 
registered for the SE-SAR service then the icon border will be green.  
 
 

In order to successfully register for SE-SAR, the user must register at least one 

device and select the Confirmation checkbox to confirm they have set up with their 

service providers to send position reports to LFS.  

 
 

 
If the user has registered at least one device, but has not selected the Confirmation 
checkbox, the icon border will be yellow and the Registration Status will be 
óConfirmation Required.ô 
 
 
If the user has not registered any device or contacts, then the icon border will be 
clear.  
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If you want to stop the notification/alerts that are sent to the phone number, you can 
reply with ñSTOPò, ñENDò, ñUNSUBSCRIBEò,ñQUITò or ñCANCELò. If you want to 
restart the notifications to the phone number, you can reply with ñSTARTò. You can 
also reply with ñHELPò. If a pilot tries to use the same number that they had previously 
replied ñSTOPò to or had removed entirely from their account, it will result in an error 
message. 
 

f. Preflight Summaries 

Clicking on the Preflight Summaries icon   will open a dialog as follows:  
 

 
 
Upon ETD or cancellation of your IFR flight plans, the Preflight Activity Summary 
service will send messages to the email addresses registered for the service. 
 
Upon activation or cancellation of your VFR flight plans, the Preflight Activity 
Summary service will send messages to the email addresses registered for the 
service. 
 
The dialog will display a list of all contacts registered for the service.  
If no contacts have been registered, then the dialog will display ñNo contacts are 
currently registered.ò 
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Selecting the ñAdd from My Contactsò button  will open a new dialog which 
contains a list of all Email Addresses associated with the pilotôs profile. 
 

 
 
The user can register any of the shown contacts for the Preflight Summaries service 
by selecting the checkbox next to each contact. 
  

 
 
Pressing the ñOKò button will close the ñAdd from My Contactsò dialog.  
The selected contacts will be displayed in the main Preflight Summaries dialog. 

 
Clicking on the ñRemoveò button will remove the contact row.  
Clicking on the ñTest Messageò button will send a test message to the contact in the 
row.    

Clicking on the ñAdd Email Addressò button  will display a blank Email row. 
A valid email address must be provided.  
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Clicking on the ñOKò button will submit the changes made to the Preflight Summaries 
registration. 
If an entry is not valid, or if any field is left blank, an error dialog will popup. 

 
 
After selecting OK, the error fields will be highlighted in yellow and the error will be 
displayed under each field.  

 
 
If a valid contact is provided and there are no errors, the Preflight Summaries dialog 
will close and a Confirmation dialog will popup.  

 
 

Selecting ñOKò will close the Confirmation dialog.  
The Advanced Services Dashboard will be updated. If you have successfully 
registered for the Preflight Summaries service then the icon border will be green.

  

If you have not registered any contact, then the icon border will be clear.  
 
 

7. Interactive Map 

Clicking the Map button in the main menu bar will link to the Interactive Map Page. 
 

 
 
 

7.1. Interactive Map Page 

The Interactive Map page is opened by clicking Map in the menu bar or by clicking on the 
Interactive Map under the Featured Capabilities column on the home page. The page 
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provides users with interactive graphical capabilities to view a variety of weather products 
and access to a variety of aeronautical information. 

 

a. Overview and Basic Functions  
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Access to Flight Plan Short Form (1) 

Note: This capability is only available for users that have logged into the website with a 

valid Leidos Flight Service account. 

The Flight Plan Short Form can be accessed by pressing on the icon on the upper 

left corner of the map. Once opened, the dialog can be used to: 

¶ Enter basic route information to display route on the map 

¶ View a condensed navigation log for the entered route 

¶ Transfer route information to full Plan & Brief page 

¶ Create, modify, save and use graphical checklists 

¶ Use a graphical checklist to step through all selected phenomena associated 

with an entered route of flight  

¶ Log the viewed portions of a graphical checklist to pilot history 

Location Search (2) 

The search field in the upper left corner of the map window can be used to enter 

keywords, locations, or airport identifiers to help locate and 

center on aeronautically relevant locations. Once a query is 

entered and the search button is pressed, results are 

displayed in a dialog and using icons on the map. 

If multiple results are returned, the map will center on the 

first result. When other results are selected from the dialog, 

the map will re-center on the selected resultôs location. 

A list of nearby airports, heliports, and waypoints can also be generated by right-

clicking (desktop) or long-pressing (touchscreen devices) on any area of the map. 

RBL Button (3) 

The RBL button can be used to draw range bearing lines on the map.   Clicking the 

RBL button puts the map into Range/Bearing Line mode.  A left mouse click, hold and 

drag draws a range/bearing line and range ring.  As the mouse pointer moves, a line 

from the selected point along with a circle centered on the selected point is 

dynamically drawn displaying the range in nautical miles and the bearing in degrees 

from magnetic north.  See Range Bearing Line Drawing Mode for more information.    

Current Location and Time (4) 

The latitude and longitude of the center of the map window are displayed in the upper 

right corner of the map window, along with date and both local and UTC time. 

Depending on the horizontal size of the device being used to view the map, this 

information may be dynamically reduce to the point of showing only UTC time.  

Background Selection (5) 
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Background map images can be selected and displayed by pressing their respective 

buttons on the top right hand portion of the map. The background image buttons 

displayed will change dynamically depending on the center point and zoom level of the 

map. If the center of the map window is focused on a particular geographical area, any 

applicable regional sectionals, terminal area charts, and enroute airspace charts will 

be made available.  

In addition to a ñBasicò background map image (monochromatic with territorial 

boundaries), any of the following options can be selected: 

¶ IFR High 

¶ IFR Low 

¶ VFR 

¶ Aerial 

¶ Street 

Disclaimer: Aerial and Street base layers should not be used for real-time navigation 

or emergency services purposes. 

Access to Layer Controls (6) 

Pressing the icon will open a Layer Controls menu that provides a list of various 

adverse condition and forecast layer products or Local Area Knowledge (LAK) layer 

products ï depending on which tab is selected. 

Pan and Zoom Controls (7) 

Content of the map window can be zoomed in and out using the mouse scroll wheel or 
pinch gestures on a touchscreen device. The map also features controls in the upper 
right corner to provide zooming capabilities in fixed intervals. 

Access to Legends (8) 

Pressing the icon on the lower right corner of the screen will display legends for 

any products that are currently selected. Legends can also be minimized by pressing 

the subsequent icon.  

b. Additional Functions by Product Selection 

Details of Layer Controls (9a and 9b) 
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Layer Controls can be toggled between ñWeatherò and 

ñOtherò by pressing the Weather or Other icon.  The 

selection will be persisted across user sessions.  Toggling 

to ñOtherò displays Local Area Knowledge (LAK) layers 

and Frequencies, while toggling to ñWeatherò displays 

Weather layers only.  The ñCLEARò button clears LAK 

layers and Frequencies when on the ñOtherò tab, and only 

Weather layers when on the ñWeatherò tab. When on the 

ñOtherò tab, the ñWhat is this?ò link is displayed to the right 

of the Other icon. Clicking on the ñWhat is this?ò link opens 

a popup entitled ñOther: Area Knowledge Informationò 

which explains the LAK layers and Frequencies. 

 

Weather layer controls (9a) include controls for weather 

product layers.  Weather product layers can be toggled on 

and off, and will remain in the last known state across user 

sessions.  Two primary types of weather data can be 

displayed on the map. 

Overlay data includes the following, and can be displayed simultaneously: 

¶ METARs and TAFs 

¶ Weather Cameras 

¶ Pilot Reports 

¶ Temporary Flight Restrictions (TFRs) 

¶ Significant Meteorological Information (SIGMETs) 

¶ Airmenôs Meteorological Information (AIRMETs) 

¶ Center Weather Advisory (CWA) 

¶ Severe Weather  

¶ Winds Aloft 

¶ UAS Operating Areas (UOA) 

Weather imagery includes the following, and can only be displayed one product at a 

time: 

¶ Radar (NEXRAD Precipitation) 
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¶ Satellite (Cloud Imagery) 

¶ EDR Turbulence (Graphical Turbulence Guidance) 

¶ Icing (Current/Forecast Icing Potential) 

If weather products are missing or stale, a warning message will be displayed on the 

interactive map when the products are selected for display. 

Other layer controls (9b) include controls for LAK layers and Frequencies.  LAK layers 

and Frequencies can be toggled on and off, and will remain in the last known state 

across user sessions.  LAK and Frequency data includes the following: 

¶ General (Topography and Aviation Hazards) 

¶ Procedures (Airspace Procedures and FAA 

Regulations) 

¶ Weather (Weather Specific to Land Features) 

¶ Frequency (Radio Frequency) 

General, Procedures, Weather and Frequency layers can 

be displayed simultaneously. 

Frequency layer includes FSS, Center High, Center Low, 

AWOS and Approach sub layers.  Only one frequency 

sub layer can be displayed at a time. Because of the 

large numbers of individual frequencies that exist, only the 

frequencies for the highest priority airports are shown when the map is zoomed out 

past a certain level. As the map is zoomed in, additional frequencies for lower priority 

airports at that location are shown. 

 

Some product types contain multiple sub products that are only shown when the 

associated product group is selected. From this expanded selection, sub product 

layers can be turned on and off individually.  

Certain products will also enable additional controls, such as the Flight Level Slider, 

Time Slider, and Animation Controls, which are discussed in more detail below. 

The map is configured to refresh layer data every 5 minutes. The amount of time since 

the last refresh is indicated by text on the lower right hand side of the map.  

NOTE: When the Single Site Radar layer is enabled, pressing on any site with a radar 

icon will expose local radar imagery. 
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Flight Level Slider (10) 

The Flight Level Slider will appear on the right hand side of the map when certain 

product layers (EDR Turbulence, Icing, and Winds Aloft) are selected. When a flight 

level is selected, only the layer data applicable to the selected flight level is displayed. 

Legends for a particular product will reflect and display the selected flight level when 

applicable.  

Upon opening or refreshing the map, the slider will return to its default level of 10,000 

feet. 

Time Slider (11) 

The Time Slider will appear on the bottom middle portion of the map when certain 

product layers (METARs and TAFs, TFRs, AIRMETs, EDR Turbulence, Icing, and 

Winds Aloft) are selected. When a time is chosen, in UTC hourly increments, only the 

layer data active during the selected timeframe is displayed. Legends for a particular 

product will reflect and display the selected time when applicable. 

Upon opening or refreshing the map, the slider defaults to the current time, which is 

always displayed in the furthest left slider position. Up to 23 hours of future data can 

be viewed by pressing on slider values to the right.  

Animation Controls (12) 

The Animation Controls appear on the bottom left corner of the map when either the 

Radar or Satellite overlay layers are selected. Weather imagery can be played in a 

continuous loop, or a specific forecast time can be selected from the slider control.  

Full Product Legends (13) 

Full product legends are available for METARs and TAFs, Pilot Reports, and 

AIRMETS by pressing on the icon within the applicable standard legend box. The 

full legend will appear in a dialog in the center of the window, and provide additional 

legend color and icon definitions. 
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If data for a selected overlay layer is unavailable for any reason, text within the 

abbreviated legend will inform the user that no data is found.  

Object Details (14) 

Polygons and icons representing various adverse conditions, Many objects display 

information as hover-text. TFRs, or weather station locations can be pressed to open a 

dialog containing the full raw text for the selected object. In cases where the raw text 

string exceeds the maximum dialog size, a scrolling function is provided. 

TFR Object Selection and Hover Text 

Hover text for TFR is derived from the text of the TFR. Read the full text of the TFR for 

complete information. The full text of the TFR is shown in a dialog box when pressed.   

Each area identified in the TFR is shown separately. When areas overlap or there are more than one 

TFR scheduled in the same location, hovering over the map shows the object selection dialog.  The TFR 

Outline and the hover text for each area shown. 

 

TFR Hover Text may contain up to 3 lines.   

¶ The first line is always present and contains the Issuing Authority and the TFR identifier. 

¶ The second line (if present) contains the schedule for the TFR.   
o The starting date and time will be followed by a hyphen and then the ending date and 

time. 
Á 5ŀǘŜǎ ŀǊŜ ŦƻǊƳŀǘǘŜŘ ŀǎ ƳƻƴǘƘΣ ŘŀȅΣ ŀƴŘ ȅŜŀǊ ǎŜǇŀǊŀǘŜŘ ōȅ ŀƴ άκέ 
Á ¢ƛƳŜǎ ŀǊŜ ŦƻǊƳŀǘǘŜŘ ŀǎ ƘƻǳǊǎ ŀƴŘ ƳƛƴǳǘŜǎ ŦƻƭƭƻǿŜŘ ōȅ ά½έ ǘƻ ƛƴŘƛŎŀǘŜ ¦¢/Φ  
Á ¢ƘŜ ŜƴŘƛƴƎ ǘƛƳŜ Ƴŀȅ Ŏƻƴǘŀƛƴ άt9waέ ŦƻǊ ǇŜǊƳŀƴŜƴǘ ƻǊ ά¦Cbέ ŦƻǊ ¦ƴǘƛƭ CǳǊǘƘŜǊ 

Notice. 

 

o ! Řŀƛƭȅ ǎŎƘŜŘǳƭŜ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜ ŜŀŎƘ Řŀȅ Ƙŀǎ ά5[¸έ ōŜŦƻǊŜ ǘƘŜ ǘƛƳŜ ƭƛƳƛǘǎΦ 
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o Sunrise (SR)  or Sunset (SS) may be used for either starting or ending times. 
o The TFR should be checked for precise time limits if this line is missing or contains: 

Á "See TFR text for schedule". 

¶ The third line (if present)  contains the vertical limits 
o The lower limit will be followed by a hyphen and then the upper limit. 
o The limits may be shown as feet (FT) or meters(M)  AGL or MSL, or as a Flight Level 
o ¢ƘŜ ƭƻǿŜǊ ƭƛƳƛǘ Ƴŀȅ ōŜ {C/ ŦƻǊ ά{ǳǊŦŀŎŜέ ŀƴŘ ǘƘŜ ǳǇǇŜǊ ƭƛƳƛǘ Ƴŀȅ ōŜ ¦b[ ŦƻǊ ά¦ƴƭƛƳƛǘŜŘέ 

 

o The TFR should be checked for precise vertical limits if this line is missing or contains: 
Á "See TFR for vertical limits", or 
Á "Vertical limits are not available".       

c. Flight Plan Short Form  

Short Form Options (15) 

Pressing the icon on the Short Form opens a menu containing the options to 

create a new flight plan and auto-fill airways when applicable.  

New Flight Plan 

Selecting New Flight Plan will clear the flight plan information. If a default aircraft has 

been configured it will populate the Aircraft field with the default aircraft and the Speed 

field if a speed has been configured for that aircraft. 

Auto-fill Airways 
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If the auto-fill airways control will enable/disable the insertion of airways in the route. 

When dragging and dropping the magenta course line, if two points are selected that 

are connected by an Airway, that airway is inserted in the route of flight. Low altitude 

airways are available for altitudes below 18,000 feet while high altitude airways are 

available for altitudes above 18,000 feet. 

 

Route Text / NavLog Toggle (16) 

The route view can be switched between a textual route of flight and a simplified 

NavLog view by pressing on this toggle. 

Plan (17) 

If a valid Departure and Destination are entered into the short form, the button is 

displayed. When pressed it will open a dialog that provides the option to select from 

several route types. This includes GPS Direct, VOR Direct, Low Altitude V Airways, 

High Altitude J Routes, RNAV Low T Routes, RNAV Hight Q Routes, IFR - Recently 

Cleared, FAA Preferred, and Coded Departure routes. 

Open Graphical Checklist (18) 

Pressing the icon opens the graphical checklist dialog. This icon is made available 

when a valid Departure and Destination is entered in the Flight Plan Short Form. 

Transfer to Full Flight Planning and Briefing Page (19) 

Pressing the button labeled ñPlan & Briefò will navigate the browser window to the full 

Plan & Brief page, transferring any entered flight plan fields into a draft flight plan form.  

Route Depiction (20) 
















































































































































































































































































