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LFS Web User Guide 

1. Feedback 

Leidos Flight Service encourages all users to provide feedback so that we can continue to 
enhance the service offerings and user experience of our website. 

 
 

 

Please perform the following steps to provide feedback. 

a. Select Request Help or Submit Feedback link near the bottom of the Home page 
b. Provide answers to feedback questions 
c. Click Submit button 

 

2. Account Registration, Password Management, and Login 

a. Account Registration 
To register for a new account, simply select the Create New Account link in the Leidos 
Pilot Web login box near the top right of the Home page. 
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If pilot has an existing call-in profile with LFS, the system will link the web account and 
profile when web account is created. 

 

 

When you are finished creating the new profile, a temporary password will be sent to the 
email listed on the account. Please be aware that if you do not update the temporary 
password within 48 hours of the creation time your account will be deleted. 

 
b. Login 

The Leidos Pilot Web login box appears near the top right of the Home page when you 
are not logged in.  Your username is the email address associated with your account.  
Once you have logged in, the login box is no longer displayed. 
 

 
 

If the user is not logged in, "Login" link appears at the right corner of the menu bar from    
      the following pages.  
 

o Weather  



____________________________________________________________________________________ 
©2024 Leidos  Page 8 of 199 
 

o Airports  
o Announcements  
o Contractions Lookup 

 

When the Login link is clicked on, the user is navigated to Home page. 
  
      

 
 
Some functionality on the website is not available if you are not logged in.  These items 
will appear grayed out in the menu bar (see graphic below), and clicking them will have 
no effect.  Once you have logged in, they will not be grayed and will be clickable. 
 

 
 

c. Forgotten Password 
If you have a need to reset your password for an existing account, select the 
Forgot/Reset link in the Leidos Pilot Web login box near the top right of the Home page. 
 

  
 
 

 

 

 

 
A new temporary password will be sent to the email account associated with the existing 
account. The next time you sign in using this account, use the new temporary password 
from the email.  The system will immediately display the Change Password and 
Acknowledge Terms of Agreement page before allowing any other action.  If not, you will 
need to change your password using the Account Tab.   
 

d. Change Password 
Hovering over the Account tab on the menu displays the Change Password link, as 
shown below.  
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Once clicked, the change password page is displayed where users can enter a new 
password. The password criteria are also listed on the page. 
 

 

Users have to enter the new password twice to confirm the spelling. If the new password 
entered matches, users have to click the Save button.  If successful, the change 
password page remains displayed with the password input fields blanked out, and a 
password changed confirmation dialog displayed.  When OK is selected in the dialog, the 
change password page remains displayed. 
 

 

From there users can navigate to anywhere on the site.  

Users can change their passwords as many times as they want/need as long as the 
following criteria are met: 
¶ Passwords must be between 8 to 32 alphanumeric characters. 

¶ Must contain at least three of four of the following types of characters:  
o Uppercase letters, Lowercase letters, Numbers, Special characters. 

¶ Cannot be the same as your current password. 

¶ Your most recent 12 passwords cannot be reused. 
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Three incorrect login attempts will lock your account. 
If the passwords do not match or fail validation, the screen will remain the same with a 
failure message. 
 

   

If the password criteria are not met, the screen will remain the same with a failure 
message and the password rules. 
 

 

e. Change Username 
Hovering over the Account tab on the menu displays the ñChange Usernameò link, as 
shown below: 

 

Once a user clicks the ñChange Usernameò link, the change username page is 
displayed. This is where a user can change their current username to a new username. 
The username criterion is a valid email address. 
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Users have to enter the new username twice to confirm the spelling. The users have the 
following options: 
 

¶ Click the ñSend Test Emailò button. 

¶ Click the ñSubmitò button.   
 
If the user clicks the ñSend Test Emailò button, the following ñResultsò dialog is displayed: 

 

Then an email is sent to the user for contact verification: 

 

From: DO_NOT_REPLY@afss.com with the Subject:  

o Leidos Flt Svc Notification 

 
Message received will be similar to the following: 

o Leidos Flt Svc Contact Verification Message 092108--Thank you for selecting Leidos Flt 
Svc 

 
When the ñOKò button is selected in the dialog, the change username page remains 
displayed. 
 
If the user clicks the ñSubmitò button, and the username changed successfully, the 
following ñResultsò dialog is displayed: 
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The user is sent a confirmation email containing a temporary password and further 
instructions. When the ñOKò button is selected in the dialog, the user is logged off his or 
her session, and redirected to the home page where the user may log in using the new 
username and temporary password sent via email. Please be aware that if you do not 
update the temporary password within 48 hours of the username change time your 
account will be deleted. 
 
If the user clicks the ñSubmitò button, and the username changed successfully, but there 
is an error sending the confirmation email. The following ñResultsò dialog is displayed: 

 
 

When the ñOKò button is selected in the dialog, the change username page remains 
displayed. 

When either the ñTest Emailò button or ñSubmitò button is selected, if the usernames do 
not match or fail validation, the following ñResultsò dialog is displayed: 
 

 
 

When the ñOKò button is selected in the dialog, the change username page remains 
displayed with one of the following failure messages: 

¶ Cannot reuse current Username 

¶ Username already exists 

¶ Mismatched 

¶ Required 
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¶ Invalid 

f. Unlock Your Account 
If you enter an invalid username or password on login, you will see the message 
ñUsername/Password not recognizedò displayed above the Username field.  For example: 

 

If you are using a valid Username with an invalid password there is a limit to the number 
of consecutive login failures.  When the next failure will cause your account to be locked, 
the message above the Username entry will be: 
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After receiving this message, you must enter the current password correctly on your next 
login attempt or your account will be locked.  Using the ñForgot/Resetò link will change 
your password and provide a temporary password in an email.  Before making your third 
attempt, you may opt to use the ñForgot/Reset Passwordò link to change your password 
to avoid having your account locked.  This will result in a new temporary password being 
sent to you via email. 

However, if you enter the incorrect password for a third time, your account will be locked 
and the following message is displayed above the Username field:

 

After seeing this message, you may either wait one hour and then attempt to log into your 
account again, or you can follow the instructions in the e-mail message to unlock your 
account. 
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3. Helpful Videos  

To view the Training Videos, select the How-To Videos link under Resources on the Home 
page. 
 

 
 

You can also select Helpful Videos from the Help menu. 
 

 

   

4. Contact Us 

The contact information for Leidos Flight Service can be found on the websiteôs footer menu 
by selecting the Contact Us link. 
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¶ For flight services support, please contact Leidos Flight Service: 1-800-WX-BRIEF (1-800-

992-7433).   
 

¶ For all other support needs, including technical support, please click on the Help & Feedback 
link in order to access the Request Help or Submit Feedback form per section 1 of this 
document.  
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5. Home Page 

a. News and Information 
The Home page contains news and information about Leidos Flight Service.  On this 

page are Featured Capabilities, Resources, News & Announcements, Upcoming 

Events, and Featured Video.  If you are not logged on, the Leidos Pilot Web login box 

appears on this page.  For more information about logging in, see the ñAccount 

Registration, Password Management, and Loginò section of this guide. 

 

Additionally, the home page has 3 different column layouts depending on the size of the 

browser window. If the window is full size, it will show all 3 columns as seen in the 

graphic above. If the browser is shrunk slightly smaller, it will bump down to a 2 column 

layout, and will bump down once more to a single column if the window is made even 

smaller. Note that all of the Home page content is still available, it is just pushed down 

the page in order to fit the smaller column layout. You can see examples of the 2 and 1 

column layouts below. 
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____________________________________________________________________________________ 
©2024 Leidos  Page 19 of 199 
 

There is also a layout for thin window sizes across the entire PilotWeb website. If the 

window size goes below a certain pixel threshold, the header will collapse into a 

hamburger menu located on the top left side of the window, shown below. 

 

Here is a graphic of the hamburger menu once opened. 

 

The footer collapses into a stacked bank of links on the bottom left of the window as 

seen below. 

 

b. Links 
At the bottom of the Home page are links for Feedback and Contacts.  Reference the 

Feedback section of this document for more information on leaving feedback. 
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c. System Alerts 
If Leidos Flight Service is experiencing temporary technical difficulties, a message will 

be displayed on the Home page to notify users of the issue. For example, if there is a 

US NOTAM Service Interruption, a notification will be displayed below the ñWelcomeéò 

message. The following is an example of such a message. 

 
When the Service is resumed, the message will not be displayed.  

 

6. Dashboard Page 
  

 

Once you have successfully logged in, the default webpage is the Dashboard page, which 
can also be selected at any time by clicking on the tab towards the top of the page labeled 
Dashboard.   
 
The Advanced Services Dashboard allows the user to register for alerts and notifications.  
 

 
 
Any Active or Proposed Flights associated with your profile can be found here along with any 
charts, if configured in the Edit Charts popup, or METARs, TAFs, and NOTAMs if configured 
in the Edit Airports pop-up. 
 
 

 
 
If  any Active flight has gone into Search and Rescue status, then a red exclamation icon will 
be displayed to the left of the flightôs aircraft ID and an alert  message will be displayed at the 
top left of the Dashboard page. 
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a. Flight Plan List 
i. The Flight Plan list is read-only.  

ii. It is displayed in the following order: 

a) Active flight plans 

b) Proposed flight plans 

c) Scheduled email briefs (Reference section Briefing Output for more details) 

iii. The primary sort for the Active Flights list is the ETA column in ascending order. The 
secondary sort is the ACID in ascending order. The primary sort for the Proposed 
Flights and Scheduled Email Briefings is the ETD column in ascending order. The 
secondary sort is the ACID in ascending order. 

iv. The flight plans display the following data (from left to right): 

a) Flight state: Active, Proposed, or Briefing 

b) Alerts: An icon is displayed when there are alerts for the flight plan. This is only 
applicable to active and proposed flight plans. 

c) Email icon: An email icon is displayed if there are scheduled email briefings 
associated with the flight plan. A scheduled email briefing can be associated with 
an active flight plan, proposed flight plan, or other scheduled email briefings. It is 
matched with another flight plan if it shares the same ACID, Departure, 
Destination, Route, and ETD. 

d) ACID: The Aircraft Identifier 

e) Departure to Destination: The departure point will be displayed, followed by ñtoò, 
followed by the destination point. 

f) Flight rule: The flight rule for the flight plan 

g) ETA or ETD: For active flight plans, the ETA in the userôs time zone and UTC time 
zone will be displayed. For proposed flight plans and scheduled email briefings, 
the ETD in the userôs time zone and the UTC time zone will be displayed. 

h) Action Button: The  button is displayed for flights in the active state. When 
the user clicks the Close button, the system displays the Close confirmation dialog 

with  and  buttons. This helps ensure every opportunity is available 
to avoid accidentally closing an Active Flight Plan prematurely. 
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Reference Closing an Active VFR Flight Plan for more details on closing a Flight Plan. 

 

The Activate button is displayed for flights in the proposed state.     

The user can activate a proposed flight plan by clicking the Activate button from the 

Dashboard page. When a user clicks on the  button, the flight plan is 
validated. If there are validation errors, the user will be redirected to the Flight Plan & 
Briefing page. If no errors exist, an activation dialog is displayed to allow the user to 
change the activation time (HHMM) to +/- 30 minutes of the current time. 

 
 

Reference Activating a Proposed VFR Flight Plan for more details on activation of proposed 
flight plans. Reference Flight Planning Restrictions for restrictions on activating proposed 
flight plans. 

 

i) Drop down menu: A drop down menu will provide several options depending on 
the flight plan type.  

(1) Active flight plans will have the following options: 

(a) Activate the flight plan  

(b) Cancel the flight plan 

(c) Briefing & Amend Flight Plan redirected to the tab Plan & Brief  

(d) View the alerts (reference Route alerts for details) for the flight along 
its route 

 

 

(2) Scheduled email briefings will have the following options: 

(a) Amend email briefings (if any are associated with the flight) 
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(b) Cancel email briefings. Reference section Multiple Scheduled Email 

Briefings Dialog: for details on trying to amend/cancel email briefs 
when there are multiple associated scheduled briefs with a flight plan. 

 

 

j)  ñGoò button: The Go button activates the action that was selected from the drop 
down menu. 

v. Multiple Scheduled Email Briefings Dialog: 

If the email icon or the amend/cancel email briefing action is selected and there is 
more than one scheduled email associated with the flight plan, the following dialog is 
displayed: 

 

The briefing time for each scheduled email brief is displayed in chronological order. 
The format for the briefing time is the system time, followed by the UTC time in 
parenthesis. The user can select one of the times and then press ñOKò. At this point 
the appropriate dialog (View & Amend Email Briefing or Cancel Email Briefing) will be 
displayed. The user can then follow the usual steps for amending or canceling an 
email briefing. 

 

b. Route Alerts 
Alerts for Flight plans are available on the Dashboard page if configured in accordance 

with pilotôs Dashboard -> Advanced Services Dashboard.   

Notices for ATC route changes are available on the Dashboard page for users that have 

registered to receive ATC Notices. For more information on registering for ATC Notices, 

see the "Advanced Services Dashboard" section of this guide.  

The  is displayed when there are alerts for a particular flight plan. Clicking on the 

button displays a dialog from which the alerts can be viewed and acknowledged.  The 

alerts and notices window presents text alerts on the left and a map area on the right, 

with previous/next controls to step through the alerts.  When the ñDonôt Show This Alert 

Againò button is clicked, the text added next to the alert number indicates that the alert 

has been acknowledged.  The acknowledged alert will remain in the dialog while the 

dialog remains open and is still selectable via the arrow buttons, but the alert will be 

suppressed when the dialog is opened in the future. 
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c. Weather Charts 

The Weather Charts section displays small versions of your favorite weather charts as 
shown below. As a new user, the system will provide you with four default weather charts, 
two of which are shown. The default charts show the most recent versions of US 
WEATHER DEPICTION, US SURFACE ANALYSIS, 12 HR SURFACE PROG, and 12 
HR LOW LEVEL SIG PROG.  Selecting an image will open a new popup window with a 
larger version of the chart. Only two charts will be shown on the dashboard at a time. You 
may click the blue arrows next to the charts in order to scroll through the four chart 
options. 
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You may change the weather charts to your own personal selection from the Weather Charts 

pop-up window by selecting the Edit Charts link on the Dashboard page. Each Weather Chart 
dropdown includes charts for both CONUS and Alaska.  

 

Weather Charts pop-up window. 

 
 

d. Quick Search ï METARS, TAFs, D-NOTAMs 
 

 

 

The Quick Search section allows location entry of multiple Airport Ids, FRDs and 
Lat/Longs where METAR, TAF, and D-NOTAM data can be requested on-demand. When 

entering text into the search bar the  button will be enabled. Once the  
button is clicked the Quick Data Results page will open and is displayed showing 
METAR, TAF and D-NOTAM information based on the selected checkbox type 

. Also, as a new user, the METAR, TAF, and D-NOTAM text is 
shown by default in plain-text translation.  Users also have the ability to view the METAR, 
TAF, and D-NOTAM text without plain-text translation by deselecting the  
checkbox on the data results page. 

 

The following image shows data return from a search using a valid location and invalid 
location with all data types selected including óPlain Textô. 
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All valid locations will still return data and will be displayed. If any entered locations are 
determined to be invalid after submitting the request, an error message ñInvalid airports:ò 
will appear below the input field and all invalid locations will be listed. 
 

 
 

From the Quick Search data results page, the user has the ability to refresh the current 
displayed location information by clicking the  button. The user can edit and enter new 
locations, select plain text translation and type of information to be displayed. Clicking the 

 button then performs the data request. Note that all data types are returned but 
only the selected data types will be displayed. 

 

After returning from the location search the display of associated data for the different 
data types can be toggled on/off independently by selecting the METAR, TAF and/or D-
NOTAM check boxes.  The display of data will be toggled on or off based on the data 
type selection.  If no data exists for a selected data type, then an entry ñNo data available 
for airportò will be displayed for that data type.  There is no need to perform another 
search based on only changing plain text translation or changing data types selections.  
Note only when updating the input field will a new search have to be initiated. 

 

The following image shows óD-NOTAMô data type toggled off, from the original search. 
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The following image additionally shows óPlain Textô toggled off. 
 

 
 

e. Airport Conditions 
 

The Airports section displays METARs, Density Altitude, TAFs and D-NOTAMs related to 
the airports you are interested in. As a new user, the system will provide you with this 
information for a default set of airports. The default airports are SFO, DEN and JFK. An 
area briefing may be retrieved for any of these airports by entering an Aircraft ID and 

clicking the  button. Also, as a new user, the METAR, TAF, and D-NOTAM text 
is shown by default in plain-text translation. Pilots also have the ability to view the 
METAR, TAF, and D-NOTAM text without plain-text translation by deselecting the 

 checkbox. METAR, TAF, and D-NOTAM text is displayed by airport. 


























































































































































































































































































































































