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LFS Web User Guide

1. Feedback

Leidos Flight Service encourages all users to provide feedback so that we can continue to
enhance the service offerings and user experience of our website.

Feedback Social Media Contacts

> Feedback and Suggestions N Twitter > All Flight Service Contacts

» 1-800- IRIEF
@ ‘Youtube

aimer Contact Us
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1800wxbrief Better Briefings, Safer Flights

Tue Feb 27 15:10:02 EST | 20:10:02 Z

How are we doing?

We sincerely value your input! Please let us know about your experiences by filling out and submitting the form below.

Leidos Flight Service Customer Feedback

Please indicate the nature of your feedback:

* Type of feedback: |----- PLEASE SELECT FEEDBACK TYPE ----- ¥

Please indicate the specific service used. For multiple services, please select "Other" and specify the services in the text-entry field provided:

* Type of service: PLEASE SELECT SERVICE TYPE ----- v

Describe "Other":

Click on the Event Date field below to select date of event: Time of event (24-Hour Zulu format: 0000-2359)

* Event Date: MM/DD/YYYY * Event Time (UTC):

Please select the AFSS or other entity to which your feedback is applicable.

* AFSS Facility: | -——- PLEASE SELECT AFSS FACILITY ----- v

Please provide your aircraft identification or call-sign. (Optional but, applicable, your aircraft identification and/or call-sign would be very useful
in researching your feedback):

Tail Number: Call Sign:

To submit feedback anonymously, leave name, email and phone number fields blank. To get a follow-up response from Flight Service, please
provide your name and email address or a daytime phone number, including area code and country code if not USA.

Name:
Email Address:

Phone Number:

* Please provide your comments below:

* Confirm image text below:

ak3yemxk

Cannot read the image? Click it to get a new one.
Text is case-insensitive.

* Indicates required field

Please ensure all your data is entered correctly prior to submitting your feedback

Submit Feedback

Please perform the following steps to provide feedback.

©Leidos Page6 of 257



a. Select Feedback and Suggestions link near the bottom of the Home page
b. Provide answers to feedback questions
c. Click Submit Feedback button

2. Account Registration, Password Management, and Login

a. Account Registration
To register for a new account, simply select the Create New Account link in the Leidos Pilot
Web login box near the top right of the Home page.

/—/
Flight 1800wxbrief Better Briefings, Safer Flights

Thu Mar 23 11:05:36 EDT | 15:05:36 Z

Featured Capabilities s NGB . Next Ge ey !

el’atl on™™ Username
NGB - Next Generation = .
Briefings " Briefings [ |

SE-SAR - Surveillance- NGB uses graphics, technology, and techniques Password
Enhanced Search and employed by specialists to summarize and help the
Rescue pilot understand briefing information quickly.

2 Logi Forgot/Reset
»  EasyActivate™ and Read More s
| EasyClose™

Create New Account

Flight Plan Close
& Reminders

Upcoming Events

Partnerships News & Announcements APR 28-29 2017
AOPA Fly-In, Camarillo
(KCMA)

Honeywe“ February 8, 2017
. JUN 20-23 2017

FAA welcomes your feedback! The furRace Classic (ARC)
Tell us about your experience

on 1800wxbrief.com JUL 24-30 2017
Click here to take a user survey ',g‘ EAA AirVenture Oshkosh, WI

spidertracks

A OSH
GARMIN. e
READ MORE >
SEP 8-9 2017
- ANPA Fhrlin Narman
e DELORME How-To Videos
February 7, 2017
ForeFlight ICAO Flight Plan Coming in 2017 {8 Register and Logging In

Inteltigent Apps for Pilots
The FAA is working with Flight Service vendors to implement the

international (ICAO) flight plan form for all civil domestic flights.

N H t » This ch to flight planni ¢ i tly targeted f
is change to flight planning systems is currently targeted for
avia ©r early 2017. This news article will be updated to point to helpful

resources related to the ICAO Flight Plan format coming in 2017

fJ File a Flight Plan

{3 Flight Plan Route Briefing

BARCIANEAS -
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sername

Fassword

Forgot'Reset

| Create Mew Account

If pilot has an existing call-in profile with LFS, the system will link the web account and

profile when web account is created.

Account Creation

If you have an existing Leidos Flight Service call-in profile, we will match that profile to this account based on either the Email
Address OR the combination of the Last Name, Phone Number, and Aircraft ID.

What is a Leidos Flight Service call-in profile?

Email Address

Last Name or Organization

Aircraft ID (optional)

Confirm Image Text Below

S8cxk 8XPS

Cannot read the image? Click it to get a
new one.
Text is case-insensitive.

Click here to return to Login page

Confirm Email Address

Phone Number
Maobile ~

Home Base Phone Number

Create Account

b. Login
The Leidos Pilot Web login box appears near the top right of the Home page when you
are not logged in. Your username is the email address associated with your account.
Once you have logged in, the login box is no longer displayed.

©Leidos
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Username

Passward

Forgot/Reset

Create New Account

Some functionality on the website is not available if you are not logged in. These items
will appear grayed out in the menu bar (see graphic below), and clicking them will have
no effect. Once you have logged in, they will not be grayed and will be clickable.

Mon Oct 17 09:21:20 EDT | 13:21:20 7

Account v

Featured Capabilities

@ Flight Plan Aids

Inflight Electronic PIREP

Usermname

Password

c. Forgotten Password
If you have a need to reset your password for an existing account, select the
Forgot/Reset link in the Leidos Pilot Web login box near the top right of the Home page.

Username

Fassword

Forgot’Reset

Create Mew Account

A new default password will be sent to the email account associated with the existing
account. The next time you sign in using this account, use the new default password
from the email. The system will immediately display the Change Password and
Acknowledge Terms of Agreement page before allowing any other action. If not, you will
need to change your password using the Account Tab.

d. Change Password
Hovering over the Account tab on the menu displays the Change Password link, as
shown below.

©Leidos Pagel of 257



Pilot Dashboard Flight Planning & Briefing v

Welcome LEIDOS

EasyActivate™ Close
Optimize your experience ACAS EasyClose™ Reminders
wmamgeer = |G (O] @)

Activate, Close, Amend, Cancel, and view Alerts for your Flight Plans here

Mo current flight plans

ATC
Notices

8

Account ¥ | Links ¥

FAA Flight Servica Provider

S

Account Settings

Change Password

Logout

Account Holder (User)
Aircraft
Service Provider Authorization

Aircraft & Favorite Plan Sharing

Change Username

Once clicked, the change password page is displayed where users can enter a new
password. The password criteria are also listed on the page.

Change Password
Please enter a new Password
The password must mest the following criteria:
Must be between 8 to 22 alphanumeric characters.
Must contain at least three of four of the following types of characters:
Uppercase letters, Lowercase lettars, Numbers, Spacial characters.
Cannet be the same 25 your current passward.

Your mast recent 12 passwords cannct be reused.

Three incarrect lagin attempts will lock your account.

* Password:

* Confirm Password:

Save

Users have to enter the new password twice to confirm the spelling. If the new password
entered matches, users have to click the Save button. If successful, the change
password page remains displayed with the password input fields blanked out, and a
password changed confirmation dialog displayed. When OK is selected in the dialog,

the change password page remains displayed.

Confirmation

Password successfully changed.

Please retain your User Name (Email
Address) and Password for future use.

OK

From there users can navigate to anywhere on the site.

Users can change their passwords as many times as they want/need as long as the

following criteria are met:

I Passwords must be between 8 to 32 alphanumeric characters.

1 Must contain at least three of four of the following types of characters:
0 Uppercase letters, Lowercase letters, Numbers, Special characters.

1 Cannot be the same as your current password.

I Your most recent 12 passwords cannot be reused.

Three incorrect login attempts will lock your account.

©Leidos
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If the passwords do not match or fail validation, the screen will remain the same with a

failure message.

Change Password

There are errors in the submitted data.
Please enter a new Password

The password must meet the following criteria:
Must be between 8 to 32 alphanumeric characters,
Must contain at least three of four of the following types of characters:
Uppercase lstters, Lowercase latters, Numbers, Spacial characters.
Cannot be the same as your current password,
Your most recent 12 passwords cannct be reused.

Three incorrect login attempts will lack your account.

——

Must be 8 or more characters

* Confirm Password:

Required

* password:

Save

Change Password

There are errors in the submitted data.
Please enter a new Password

The password must meet the following criteria:
Must be betwsen & to 32 alphanumeric characters.
Must contain at least three of four of the following types of characters:
Uppercase letters, Lowercase lstters, Numbers, Special characters,
Cannot be the same as your current password,
Your most recent 12 passwords cannot be reused.

Three incorrect login attempts will lock your account.

——

* Password:

At least 3 of 4: uppercase, lowercase, numbers, special characters

* Confirm Password:

Required

Save

If the password criteria are not met, the screen will remain the same with a failure

message and the password rules.

Change Password

Failed to change vour password.

The password must meet the following criteria:
Must be between 8 to 32 alphanumeric characters.

Uppercase lstters, Lowercase letters, Numbers, Special characters.
Cannot be the same as your current password.
Your most recent 12 passwords cannot be reused.

.

Three incorrect login attempts will lock your account.
Please enter a new Password

Must contain at least three of four of the following types of characters:

The password must meet the following criteria:
Must be between B to 32 alphanumeric characters.
Must contain at least thrae of four of the following types of characters:
Uppercase letters, Lowercase letters, Mumbers, Speacial characters.
Cannot be the same as your current password,
Your most recent 12 passwords cannot be reused.

Three incorrect login attempts will lock your account.

* Password:

* Confirm Password:

Save

Change Username
Hovering
shown below:

over the

Account tab on the

me n u

Pilot Dashboard

Welcome LEIDOS

EasyActivate™
EasyClose™

Optimize your experience

Learn & Register [=>

©)

Activate, Close, Amend, Cancel, and View Alerts for your Flight Plans here

Mo current flight plans

Reminders

Logout

FAA Flight Servica Provider  pccount Holder (User)

Close Aircraft

@)

Change Password

Account Settings

Service Provider Authorization

Aircraft & Favorite Plan Sharing

di

Sp

©Leidos
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Once a user clicks the AChange Usernameodo | i nk,
displayed. This is where a user can change their current username to a new
username. The username criterion is a valid email address.

Change Username

Important: Once you select "Submit", you will be logged out of this account.

When your request to change Username is processed successfully, a temporary
password and instructions will be sent to your new email address.

Current Username:
test@leidos.com

New Username (Email Address):

Confirm New Username (Email Address):

Submit Send Test Email

Users have to enter the new username twice to confirm the spelling. The users have the
following options:

T Click the fAiSend Test Email 0 button.
T Click the ASubmito button.
| f the user clicks the ASend Test Email 0 butto
displayed:
Results

You should receive the test message
shortly.

OK

Then an email is sent to the user for contact verification:
From: DO_NOT_REPLY@afss.com with the Subject:
o Leidos FIt Svc Notification

Message received will be similar to the following:
0 Leidos Flt Svc Contact Verification Message 092108--Thank you for selecting Leidos Flt

Svc
When the AOKO button is selected in the dialog
displayed.
Iftheusercli cks the ASubmito button, and the usernar
foll owing AResultso dialog is displayed:

©Leidos Pagel2 of 257



Results

Your reguest to change Username has
been processed successfully.

A temporary password and instructions
have been sent to your new email address
pilot.ava@gmail.com.

OK

The user is sent a confirmation email containing a temporary password and further
instructions. When the AOKO button is selected
her session, and redirected to the home page where the user may log in using the new

username and temporary password sent via email.

ASubmi to button, and

I the user clicks the t
t he conf i r nmegtisidieplayeg mai | . T

f h
is an error sending h
Results
Username changed successfully, but there
was an error while attempting to send the
confirmation email.

For support, please call the LFS service desk

at 866-936-6826 or email R-AFSS-
NSC@leidos.com.

OK

When the AOKO button is selected in the dialog

displayed.
When either the fATest Email 06 button or ASubmit
not match or fail val i dialegisaisplayed:he f ol | owi ng AR

Results

There are errors in the submitted data.

oK

When the AOKO button is selected in the dialog
displayed with one of the following failure messages:

9 Cannot reuse current Username

©Leidos Pagel3of 257



Username already exists
Mismatched

Required

Invalid

=A =4 =4 =

f.  Unlock Your Account
If you enter an invalid username or password on login you will see the following screen:

Username/Password not
recognized
Lsername

XX

FPassword

Forgot/Reset

Create New Account

If you are using a valid Username, but an invalid password, there is a limit to the number
of consecutive login failures. When the next failure will cause your account to be locked,
the message above the Username entry will be:

You have one login attempt
remaining before your
account is temporarily locked.
To avoid this please enter the
correct password, or click the
reset link to create a new
password.

After receiving this message, you must enter the current password correctly or your

account will become locked. Using the AForgot/ Reseto | ink w
and provide a temporary passwordinanemail. Usi ng t he AForgot/ Reseto
your account is locked provides several opportunities to enter the temporary password

correctly before your account is locked again.

©Leidos Pagel4 of 257



Once you have entered an incorrect password more than permitted number of
consecutive times, your account will be temporarily locked the message above the
AUsername field wildl be

Your account is locked. An e-mail
has been sent with instructions
to unlock your account. Please
contact the Service Desk at 866-
936-6826 if you have problems
with the instructions.

An e-mail will be sent once each time your account is locked. The e-mail contains
instructions to unlock your account. Unlocking the account does not change the

password. T h e linkitkabchagpged padkweorde villnot reset a locked
account.

©Leidos Pagel5of 257



3. Helpful Videos

To view the Training Videos, select the links under How-To Videos on the Home page.

/__—/
e
F|ight 1800wxbrief Better Briefings, Safer Flights

Thu Mar 23 12:30:01 EDT | 16:30:01 Z

NGB - Next Generation ‘ EasyActivate T and Username
@ Briefings EasyCIOSe ™

2 SE-SAR - Surveillance- ‘EasyActivatel®and EasyClose ™ proﬁdes an email Password
L Enhanced Search and rerfinder andia“one/click fast path to activate and
Rescue 1 /
close flight plans.

EasyActivate™ and ! Forgot/Reset
EasyClose™ | Read More

Create New Account

Featured Capabilities

Flight Plan Close

& Reminders
Upcoming Events
Partnerships News & Announcements APR 28-29 2017
AOPA Fly-In, Camarillo
(KCMA)
Honeywell February 8, 2017
JUN 20-23 2017
FAA welcomes your feedback! Thie Air Race Rlassic (ARC),
SplI dertracks Tell us about your experience
on 1800wxbrief.com JUL 24-30 2017
A Click here to take a user survey : t‘ (EC?SA;‘{,;\erenture Oshkosh, Wi
GARMIN.
READ MORE >
SEP 8-9 2017
ANPA Fhrdn Narman
e DELORME How-To Videos
February 7, 2017
ForeFlight ICAO Flight Plan Coming in 2017 £ Register and Logging In

Intelligent Apps for Pilots
The FAA is working with Flight Service vendors to implement the

international (ICAQ) flight plan form for all civil domestic flights. [l File:a Flight Plan

—
3 This change to flight planning systems is currently targeted for 7 5
Nav Flight Plan Route Brief
Iat@r early 2017. This news article will be updated to point to helpful i Fig Aoine Bhenng
rnmaiirnmm ealatad ta tha ICAN Thaké Nlan favmnnt Anmaina m TNA4AT

You can also select Helpful Videos from the Help menu.

Welcome LEIDOS Sun Oct

FAA Flight Service Provider  Anpouncements
EasyActivate™ Close ATC Contractions Lookup
Optimize your experience ACAS EasyClose™ Reminders Notices SE-SAR
—_ —_— —_— — — Frequently Asked Questions
Learn & Register [ ‘ e H || J || ” 9 H ” 'ﬁ ” || % || Helpful Videos
Learn More User Guide
Activate, Close, Amend, Cancel, and View Alerts for your Flight Plans here La
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4. Contact Us

The contact information for Leidos Flight Service can befoundon t he websi

by selecting the Contact Us link.

1 For flight services support, please contact Leidos Flight Service: 1-800-WX-BRIEF (1-800-

992-7433).

teds

91 For all other support needs, including technical support, please contact Leidos Flight Service

Support Desk: 1-866-936-6826 or email R-AFSS-NSC@Ileidos.com.

Privacy Statement User Disclaimer Contact Us

Contact Us

For Website support, contact the Service Desk:
+« Phone: 866-936-6826
= Email: R-AFS5-NSC@Eleidos.com

To aid in answering your questions, where you can, please provide the
following information:

Username (email address)

Preferred method of contact (phone or email)
Date and time of the problem

Aircraft ID

To receive flight plan and weather briefing services from a Specialist, call
Flight Service: 800-WX-Brief (800-992-7433)

Website and Specialist support are available 24 hours/day, 7 days/week.
Server: RKPOD1
Release: fs21.FltScape Server - CI Build.trunk.2993.2017-02-

15T17:00:00.9917, pw.PilotWeb CI Build.trunk.45632.2017-02-
15T19:13:33.5917

OK
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5. Home Page

a. News and Information
The Home page contains news and information about Leidos Flight Service. On this

page are Featured Capabilities, Partnerships, Pilot Advocacy, News &

Announcements, Upcoming Events, How-To Videos, and Resources. If you are not

logged on, the Leidos Pilot Web login box appears on this page. For more information

about loggingin,.s ee t he AAccount Registration, Passwor
section of this guide.

©Leidos Pagel8of 257
















































































































































































































































































































































































































































































































































































































































































































































