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LFS Web User Guide 

1. Feedback 

Leidos Flight Service encourages all users to provide feedback so that we can continue to 
enhance the service offerings and user experience of our website. 

 
 

 

Please perform the following steps to provide feedback. 

a. Select Request Help or Submit Feedback link near the bottom of the Home page 
b. Provide answers to feedback questions 
c. Click Submit button 

 

2. Account Registration, Password Management, and Login 

a. Account Registration 
To register for a new account, simply select the Create New Account link in the Leidos 
Pilot Web login box near the top right of the Home page. 
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If pilot has an existing call-in profile with LFS, the system will link the web account and 
profile when web account is created. 

 

 
b. Login 

The Leidos Pilot Web login box appears near the top right of the Home page when you 
are not logged in.  Your username is the email address associated with your account.  
Once you have logged in, the login box is no longer displayed. 
 

 
 

If the user is not logged in, "Login" link appears at the right corner of the menu bar from    
      the following pages.  
 

o Weather  
o Airports  
o Announcements  
o Contractions Lookup 

 

When the Login link is clicked on, the user is navigated to Home page. 
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Some functionality on the website is not available if you are not logged in.  These items 
will appear grayed out in the menu bar (see graphic below), and clicking them will have 
no effect.  Once you have logged in, they will not be grayed and will be clickable. 
 

 
 

c. Forgotten Password 
If you have a need to reset your password for an existing account, select the 
Forgot/Reset link in the Leidos Pilot Web login box near the top right of the Home page. 
 

  
 

 

 
 

 

 
A new default password will be sent to the email account associated with the existing 
account. The next time you sign in using this account, use the new default password from 
the email.  The system will immediately display the Change Password and Acknowledge 
Terms of Agreement page before allowing any other action.  If not, you will need to 
change your password using the Account Tab.   
 

d. Change Password 
Hovering over the Account tab on the menu displays the Change Password link, as 
shown below.  


















































































































































































































































































































































































