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LFS Web User Guide

1. Feedback

Leidos Flight Service encourages all users to provide feedback so that we can continue to
enhance the service offerings and user experience of our website.

©2020 * leidos Privacy Stalement  User Disclaimer Contact Us = Request Help or Submit Feedback SAFETY - EFFICIENCY - INNOVATION

1800wxbrief.com Help / Feedback

Answering your guestions is important to us and we welcome and appreciate your ideas for improving 1800wxbrief.com. Please include
contact information if you would like us to follow up with you.

Name: | |

Email Address: | |

* Please provide your comments or questions below:

= Confirm image text below:

tfp72hbnt

Cannot read the image? Click it to get a new one.
Text is case-insensitive.

* Indicates required field

Submit

Please perform the following steps to provide feedback.

a. Select Request Help or Submit Feedback link near the bottom of the Home page
b. Provide answers to feedback questions
c. Click Submit button

2. Account Registration, Password Management, and Login

a. Account Registration
To register for a new account, simply select the Create New Account link in the Leidos
Pilot Web login box near the top right of the Home page.
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FligT;tService Home

Featured Capabilities

New =
Briefing

Interactive L-nung},-l./ /
=l WP
Automated -

\loice O :i—m
Service

SMS Text o
Servies”
Service

ﬁ Latesi Features & Enhancements

Resources
¥ Service Provider infegration

F How-Ta Videcs
(@ Pilot Tip Cards

ff‘ Fhone Humbers & Quick Steps.

Username

Map W Charts Airports

News & Announcements

Aprl B NN

Changes Coming to Flight Service

In the coming months, Leidos Flight Service
({LFS} will be making some changes to our phona

sysiem and providing you additional services and
capabilities when you need fo call

READ MORE

March 25 2030

FAA 201% GA Survey Now Open

The 42nd Annual General Aviation (GA) and Par
135 Activity Survey is now open. This voluntary
survay s distributed by mail to a representativa
sample of GA and on-demand part 135 aircraft
owners and operators

READ MORE

Jamuary 15, W2

Sign up 1o 2020 Flight Service Focus
Group

Click for Focus Group Invitation

Your participation is valued ...

READ MORE

Jaeary B 2030
FAA ltems of Interest

News and notices from FAA, including
Discontinuation of Hazardous Inflight Weather
Advisory Service (HIWAS) in the Contiguous
United States, as of January 8, 2020, FAA
Transitions to Mandatory Use of Intermational
Flight Plan- August 27, 2019, IFR Clearances
RCO frequancias

READ WORE

Fegeest He

Create Account

Password Forgot/'Reset Passwaord

Login

Featurez Limks Halp

Tue Sep 29 13:47:41 CDT | i8:47:41 2

Login
Usarnamsa Craate Account

Password Eorgol Passw

4

Upcoming Events

There are no upcoming events

Featured Vides

©2020 Leidos
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If pilot has an existing call-in profile with LFS, the system will link the web account and
profile when web account is created.

Account Creation

If you have an existing Leidos Flight Service call-in profile, we will match that profile to this account based on either the Email
Address OR the combination of the Last Name, Phone Number, and Aircraft 1D.

What is a Leidos Flight Service call-in profile?

Email Address Confirm Email Address
Last Name or Organization Phone Number

Mobile -
Aircraft ID (optional) Home Base Phone Number

Confirm Image Text Below

SBcxB8XpS

Cannot read the image? Click it to get a
new one.
Text is case-insensitive.

Click here to return to Login page Create Account

b. Login
The Leidos Pilot Web login box appears near the top right of the Home page when you
are not logged in. Your username is the email address associated with your account.
Once you have logged in, the login box is no longer displayed.

Username Create Account

Password Forgot/Reset Password

If the user is not logged in, "Login" link appears at the right corner of the menu bar from
the following pages.

Weather

Airports
Announcements
Contractions Lookup

O O Oo0Oo

When the Login link is clicked on, the user is navigated to Home page.

. .
F||ght5erwce Home Map Wx Charts Airports Features Links Help
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Some functionality on the website is not available if you are not logged in. These items
will appear grayed out in the menu bar (see graphic below), and clicking them will have
no effect. Once you have logged in, they will not be grayed and will be clickable.

_
FlightService rome : Map Wx Chans Alrports Features Links Help
Featured Capabilities News & Announcemer Login
March 27, 2019
New & 2
Briefing New Mobile Webs.| Username Create A
' now has a mobile-friendly
. » / sit a flight planning .
Interactive o /united [ R e
e mm/ /‘ RS S S e S Password EorgoVReset Password
. = READ MORE

c. Forgotten Password
If you have a need to reset your password for an existing account, select the
Forgot/Reset link in the Leidos Pilot Web login box near the top right of the Home page.

Username Create Account

Password | Forgot/Reset Password |

A new default password will be sent to the email account associated with the existing
account. The next time you sign in using this account, use the new default password from
the email. The system will immediately display the Change Password and Acknowledge

Terms of Agreement page before allowing any other action. If not, you will need to
change your password using the Account Tab.

d. Change Password
Hovering over the Account tab on the menu displays the Change Password link, as
shown below.

—
. .
F||ghtser\f|ce Home Dashboard Map WxCharts Plan & Brief Airports Account Features Links Help Logout

Welcome LEIDOS Account Holder (User) 15:29:15 Z
EasyActivate™ Close Alrcratt
Optimize your experience ACAS EasyClose™ Reminders ATC Notices SE:  Service Provider Authorization ":'Of improved
r| it ;
Lesrn & Register = - & Aircraft & Favorite Plan Sharing |
_ < v ! — P
Flight Plans (Activate, Close, Amend, Cancel, and View Alerts here) Change Usemame j4:74 £
Required Statements Opt-out -
No current flight plans
Map $napshot (click for Interactive Map) Weather Charts  Edit Charts
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Once clicked, the change password page is displayed where users can enter a new
password. The password criteria are also listed on the page.

Change Password
Please enter a new Password
The password must meet the following criteria:
Must be between & to 32 alphanumeric characters.
Must contain at least three of four of the following types of charactars:
Uppercase letters, Lowercase letters, Numbers, Spacial characters.

Cannot be the same as your current password.
Your most recent 12 passwords cannot be reused.

Three incorrect login attempts will lock your account.

* Password:

* Confirm Password:

Save

Users have to enter the new password twice to confirm the spelling. If the new password
entered matches, users have to click the Save button. If successful, the change
password page remains displayed with the password input fields blanked out, and a
password changed confirmation dialog displayed. When OK is selected in the dialog, the
change password page remains displayed.

Confirmation

Password successfully changed.

Please retain your User Name (Email
Address) and Password for future use.

oK

From there users can navigate to anywhere on the site.

Users can change their passwords as many times as they want/need as long as the
following criteria are met:
I Passwords must be between 8 to 32 alphanumeric characters.

I Must contain at least three of four of the following types of characters:
0 Uppercase letters, Lowercase letters, Numbers, Special characters.

I Cannot be the same as your current password.
I Your most recent 12 passwords cannot be reused.

Three incorrect login attempts will lock your account.
If the passwords do not match or fail validation, the screen will remain the same with a

failure message.

©2020 Leidos Pagel0of 250



Change Password Change Password

There are errors in the submitted data. There are errors in the submitted data.
Please enter a new Password Please enter a new Password
The password must meet the following criteria: The password must meet the following criteria:
Must be between & to 32 alphanumeric characters. Must be betwaen B to 32 alphanumeric characters.
Must contain at least three of four of the following types of characters: Must contain at least three of four of the following types of characters:
Uppercase lstters, Lowercase lstters, Numbers, Special characters, Uppercase letters, Lowercase letters, Numbers, Special characters.
Cannct be the same as your current password. Cannot be the same as your current password.
Your maost recent 12 passwords cannot be reused. Your most recent 12 passwords cannat be reused.
Three incorrect login attempts will lock your account. Three incorrect login attempts will lock your account.
* Password: I * Password: I
Must be 8 or more characters At least 3 of 4: uppercase, lowercase, numbers, special characters
* Confirm Password: * Confirm Password: I
Required Required
Save Save

If the password criteria are not met, the screen will remain the same with a failure
message and the password rules.

Change Password

Failed to change your password.

The password must meet the following criteria:

Must be between 8 to 32 alphanumeric characters.

Must contain at least three of four of the following types of characters:
Uppercase letters, Lowercase letters, Numbers, Special characters.
Cannot be the same as your current password.

Your most recent 12 passwords cannot be reused.

Three incorrect login attempts will lock your account.
Please enter a new Password

The password must meet the following criteria:
Must be between 8 to 32 alphanumeric characters.
Must contain 2t least three of four of the following types of characters:
Uppercase latters, Lowercase lstters, Numbers, Special charactars.
Cannot be the same as your current passward.
Your most recent 12 passwords cannot be reused.

Three incorrect login attempts will lock your account.

* Password:

* Confirm Password:

Save

e. Change Username
Hovering over the Account tab on the menu displ
shown below:

—.f .
F|Ight5ervlce Home Dashboard Map WxChals Plan & Brief Airports Account Features Links Help Logout

Welcome LEIDOS Account Holder (User) 15:29:15 2
Aircraft
EasyActivate™ Close ) )
Cptimize your experiance ACAS EasyClose™  Reminders  ATC Nofices SE:  Senice Provider Authorization 1’0’ improved
A Aircraft & Favorite Plan Sharin
Lean & Register = - o 1 8 b 9 an
1 Change Password
Flight Plans (Activate, Clase, Amend, Cancel, and View Alerts here) 0z '

Required Statements Opt-out
Mo current flight plans

Map Snapshot (click for Interactive Map) Weather Charts  Edit Charts

Once a user clicks the AChange Usernameo | ink,
displayed. This is where a user can change their current username to a new username.
The username criterion is a valid email address.

©2020 Leidos Pagellof 250



Change Username

Important: Once you select "Submit”, you will be logged out of this account.

When your request to change Username is processed successfully, a temporary
password and instructions will be sent to your new email address.

Current Username:
test@leidos.com

Mew Username (Email Address):

Confirm New Username (Email Address):

Submit Send Test Email

Users have to enter the new username twice to confirm the spelling. The users have the
following options:

T Click the ASend Test Email 0 button.
T Click the ASubmitodo button.
Ifthe userclicksthe A Send Test Email 0 button, the foll ow

Results

You should receive the test message
shortly.

0K

Then an email is sent to the user for contact verification:

From: DO_NOT_REPLY@afss.com with the Subject:
0 Leidos Flt Svc Notification

Message received will be similar to the following:

0 Leidos Flt Svc Contact Verification Message 092108--Thank you for selecting Leidos Flt
Svc

When the AOKO button is selected in the dialog

displayed.
| f t he user clicks the A Schanged succesbfully, theo n , and t hi
foll owing AResultso dialog is displayed:

©2020 Leidos Pagel?2 of 250



Results

Your reguest to change Username has
been processed successfully.

A temporary password and instructions
have been sent to your new email address
pilot.ava@gmail.com.

OK

The user is sent a confirmation email containing a temporary password and further
instructions. When the AOKO button is selected
her session, and redirected to the home page where the user may log in using the new

username and temporary password sent via email.

I f the user c¢clicks the ASubmito butt
is an error sending the confirmationemail. The f ol | owi ng fARe

Results
Username changed successfully, but there

was an error while attempting to send the
confirmation email.

For support, please submit your request
using the following form: Help & Feedback.

OK
When the AOKO button is selected in the dialog
displayed.
When either the ATest Email 06 button or ASubmit
notmatchorfalval i dati on, the following AResultso dia

Results

There are errors in the submitted data.

oK

When the AOKO button is selected in the dialog
displayed with one of the following failure messages:

Cannot reuse current Username
Username already exists
Mismatched

Required

Invalid

= =4 -8 -8 9
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f. Unlock Your Account
If you enter an invalid username or password on login you will see the following screen:

Username/Password not recognized.

Username Create Account
abc
Password Forgot/Reset Password

If you are using a valid Username, but an invalid password, there is a limit to the number
of consecutive login failures. When the next failure will cause your account to be locked,
the message above the Username entry will be:

You have one login attempt
remaining before your
account is temporarily locked.
To avoid this please enter the
correct password, or click the
reset link to create a new
password.

After receiving this message, you must enter the current password correctly or your

account wil/| become | ocked. chddgeiyourgpassword fA For got |
and provide a temporary password in an email
account is locked provides several opportunities to enter the temporary password

correctly before your account is locked again.

Once you have entered an incorrect password more than permitted number of
consecutive times, your account will be temporarily locked the message above the
AUsername field wildl be:

©2020 Leidos Pagel4 of 250



Your account is locked. An e-
mail has been sent with
instructions to unlock your
account. Please submit your
request using the following
form: Help & Feedback if you
have problems with the
instructions.

An e-mail will be sent once each time your account is locked. The e-mail contains
instructions to unlock your account. Unlocking the account does not change the

password. The AForgot/ Reseto | ink that

change:
account.

©2020 Leidos Pagel5of 250



3. Helpful Videos

To view the Training Videos, select the How-To Videos link under Resources on the Home

page.

FllgT\tService Home

Featured Capabilities
New
Briefing

Interactive W

>
Map \
Automated
Voica O s
Service

SMS Teut e
Mes“ga
Service

¢ Latest Features & Enhancements

Resources

™ Service Provider Infegration

(1) Pilot Tip Cards

lf‘ Phona Numbers & Quick Steps

Map Wy Charis Alrports

News & Announcements

Aprd . NN

Changes Coming to Flight Service

In the coming meonths, Leidos Flight Service
(LF5) will be making some changes to our phone
system and providing you additional services and
capabilities when you nesd to call

READ MORE

March 25, 2020

FAL 2019 GA Survey Now Open

The 42nd Annual General Aviation (GA) and Part
135 Activity Survey is now open. This voluntany
survay is distributed by mail to a representative
sample of GA and on-demand part 135 aircraft
owners and operators

READ MORE

Jaowary 15, M2
Sign up to 2020 Flight Service Focus
Group

Click for Focus Group Invitation

‘our participation ks valued ..

READ MORE

Jweuary B 3030
FAA Itemns of Interest

MNews and notices from FAA, including
Discontinuation of Hazardous Inflight Weather
Advisory Service (HIWAS) in the Contiguous
United States, as of January 8, 2020, FAA
Transitions to Mandatory Use of International
Flight Plan- August 27, 2019, I[FR Clearances
RCO frequancias

READ MORE

Featursz Limkz Help

Tue Sep 29 13:47:41 COT
Login

Usarnams

Password Eargol!

_.-—

Upcoming Events

There are no upcoming events:

Featured Vides

Create Account

You can also select Helpful Videos from the Help menu.

e, i
FIIghtSerVIce Home Dashboard Map WxCharts Plan & Brief Airports Account Features Links Help Logout

Optimize your experience

Leam & Register =

EasyActivate™ Close

EasyClose™ Reminders

8 ®

ATC Notices

Flight Plans (Activate, Close, Amend, Cancel, and View Alerts here)

No current flight plans

Tue Sep 29 13:2

Last updated at 18:27Z

3

Preflight o
SE-SAR Summaries  Provide i

Announcements
Contractions Lookup
Frequently Asked Questions

Helpful Videos

User Guide

o
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4. Contact Us

The contact information for Leidos Flight Servic
by selecting the Contact Us link.

9 For flight services support, please contact Leidos Flight Service: 1-800-WX-BRIEF (1-800-
992-7433).

91 For all other support needs, including technical support, please click on the Help & Feedback
link in order to access the Request Help or Submit Feedback form per section 1 of this
document.

©2020 * leidos Privacy Statement User Disclaimer Contact Us  Request Help or Submit Feedback SAFETY - EFFICIENCY - INNOVATION

Contact Us

to request Website support,

To provide feedback or suggestion

To receive flight plan and weather briefing services from a Specialist, call
Flight Service: 800-WX-Brief (800-992-7433)

Specialist support is available 24 hours/day, 7 days/week.
Server: RKPOO1
Release: fs21.FltScape Server - Nightly

Build.trunk.2599.2020-07-17T03:00:00.9387, pw.PilotWeb - Nightly
Build.trunk.1792.2020-07-17T07:40:03.5177

oK
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5. Home Page

a. News and Information
The Home page contains news and information about Leidos Flight Service. On this
page are Featured Capabilities, Resources, News & Announcements, Upcoming
Events, and Featured Video. If you are not logged on, the Leidos Pilot Web login box
appears on this page. For more information about loggingin, s ee t he A Account
Registration, Password Management, and Logino

Additionally, the home page has 3 different column layouts depending on the size of the
browser window. If the window is full size, it will show all 3 columns as seen in the
graphic above. If the browser is shrunk slightly smaller, it will bump down to a 2 column
layout, and will bump down once more to a single column if the window is made even
smaller. Note that all of the Home page content is still available, it is just pushed down
the page in order to fit the smaller column layout. You can see examples of the 2 and 1
column layouts below.
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